
SKILLS

CONTACT

EDUCATION
2013 - 2017

SENAC UNIVERSITY CENTER

LANGUAGES

Bilingual (English - Portuguese) software developer specializing in AI training data, content
policy enforcement, and mobile app development. Experienced in large-scale data annotation,
linguistic QA, and Trust & Safety operations across English and Portuguese markets. Proven
track record adjudicating policy appeals, contributing structured bilingual decisions to AI
model pipelines, and shipping AI-powered mobile products to real users. Passionate about
building scalable, bilingual solutions at the intersection of language, technology, and
compliance.

 

WORK EXPERIENCE

CHRISTIAN
 

CARVALHO
SOFTWARE DEVELOPER | DATA ANALYST | CYBERSECURITY ENTHUSIAST

chrisxoak@gmail.com

Pinole, CA

B.Sc. Information Security /
Cybersecurity

Google Cybersecurity
Professional Certificate

C# Programming
Bradesco Foundation

University of Michigan
Python for Everybody
Specialization

English (Fluent)
Portuguese (Native)
Spanish (Working Proficiency)

2025 - Present

2024 - 2025

Meta 
Data Quality Analyst

X.AI
Linguistic Data Specialist / AI Bilingual Tutor

 

Identify defects, edge cases, and recurring quality issues; investigate root
causes and recommend improvements. Document quality standards,
review findings, issue categories, and escalation procedures. Track
quality trends and collaborate with operations, engineering, and cross-
functional teams to improve data reliability

Provided linguistic expertise across syntax, semantics, pragmatics, and
sociolinguistics to support the development of multilingual AI and LLM
driven language technologies. Curated, evaluated, and refined large-
scale Portuguese–English speech and text datasets, ensuring linguistic
accuracy, cultural relevance, and consistency across dialectal varieties.
Performed high-accuracy audio transcription and linguistic QA for
Portuguese speech datasets, ensuring native-level fluency validation and
dialect consistency.

CERTIFICATIONS

2023 - 2024
Google
Content Analyst - Trust & Safety | YouTube Ads Policy

Reviewed and adjudicated advertiser appeals for YouTube ad content
flagged for policy violations, covering both English and Portuguese
markets. Evaluated video and image-based ad creatives against internal
content guidelines to approve or reject appeals with accuracy and
consistency. Contributed to AI model training by ensuring all decisions
fed into structured English and Portuguese datasets, supporting the
development of scalable content moderation systems.

PROFILE

PROJECTS

WCourt – Tennis Social Network
Founder & Mobile Developer
apps.apple.com/us/app/wcour t-tennis-social-network/id6749472566

Designed, built, and published a full-featured social media app for tennis
enthusiasts live on the Apple App Store. Integrated conversational AI allowing
users to chat with an AI tennis coach for tips, strategy, and match analysis.
Built AI-powered video analysis feature enabling players to upload match or
practice footage and receive automated performance feedback. Managed full
product lifecycle solo: architecture, UI/UX, backend (Python/PostgreSQL),
iOS-native components (Swift), and App Store deployment.

 

Nexoak – CRM Platform
Founder & Full-Stack Developer
www.nexoak.com

Developed a bilingual (English / Brazilian Portuguese) CRM web & mobile
application with integrated AI-driven automation. Implemented AI-powered
features including chatbots, sentiment analysis, and predictive analytics to
enhance user engagement and decision-making.

Languages: Python, TypeScript, C++,  Shell 

AI & Data: Data Analysis, Linguistic QA,

Video/Image Analysis 

Mobile/Web: React Native, JavaScript

Tools: Google Sheets, Linux, Windows

Server Security: Network Security,

Firewalls, Systems Mgmt 

Workflow: Content Moderation, Trust &

Safety Ops

linkedin.com/in/ca-oaky

github.com/Carvalhogyn001 


	Data Quality Analyst

